K. APPLICANTS WITH EXCESSIVE NEEDS

In the event that an applicant has water or sewer requirements that exceed the
Authority’s ability to supply from the existing system without adversely affecting
service to other customers, the Authority will not be obligated to give such service
unless and until suitable self-liquidating financing is arranged to cover necessary
investment in expanding the plant.

For example, if a customer needs more water than the present system can produce
without cutting back service to customers who are already on the system, the
Authority can refuse to serve that customer until the Authority can borrow the
money to upgrade their plant to handle the increased need. The money borrowed
must be repaid by the user fees generated by the system improvements, that is, the
new industrial customer’s fees.

Administrative Policies
Rockbridge County Public Service Authority Page K-1



